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  APPROVED SUB-PROCESSORS   

APPROVED SUB-PROCESSORS:  
The table below summarizes, for reference only, the categories of Sub-processors Avo 
currently engage in connection with the Software. In the event of any inconsistency between 
this table and the Sub-processor Page, the Sub-processor Page shall prevail. 
 

Sub-processor  Purpose  Location of Processing  
Avo Automation Private 
Limited (India)  

Customer Success & Technical 
Support  

Bangalore/India  

Avo Automation Gmbh 
(Austria)  

Customer Success  Vienna/Austria  

Oracle  Infrastructure hosting 
(network, Kubernetes etc.)  

Frankfurt/Europe  

Google  Gemini inference (Google AI 
Studio / Google Vertex) 
through Openrouter  

Europe  

OpenRouter  Forwarding prompts to Google 
or other providers  

Europe  

Tonic.ai (US)  Avo's structural data add-on 
powered by a white-labeled, 
third-party sub-processor  

United States West or in EU 
(Frankfurt)  
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